Legacy Library
I.
WHAT IS THE LEGACY LIBRARY
PeopleCare Health Services has the privilege of walking with clients, their families and those who
provide care through difficult and trying times. Driven by compassion, empathy and love, we are
humbly invited into the lives of people at their most vulnerable. The Legacy Library seeks to honor
our clients and their loved ones by preserving through a video interview some of the history, stories
and personality of those clients we’ve been privileged to know.
II.

HOW THE LEGACY LIBRARY WORKS
a. Legacy Interview
1.
With the signed, HIPAA compliant permission of the Client and/or their Authorized
Representative, PeopleCare will send a team member to a Client’s home or place of
care to facilitate and video record a conversation (approximately an hour in length)
2.
This conversation will include questions that could encompass the individual’s
history, fondest memories, greatest lesson(s) they learned, etc…, as well as any
additional questions provided by loved ones that they’d like to include
b.

III.

Legacy Recording
1.
PeopleCare will then edit the video recording and present a copy to the Client and/or
Authorized Representative at no charge as a way to honor the Client’s legacy
2.
The Legacy Recording will be added to PeopleCare’s digital Legacy Library that honors
and preserves the Client’s we’ve had the privilege to serve
3.
With signed, HIPAA compliant permission, a much shorter (5-7 minutes), edited
version of the Legacy Interview may be included on our Legacy tab on PeopleCare’s
website
FAQs
a. Is there a cost for this service?
1.
No. This is a gift from PeopleCare Health as a reflection of our Core Value of Legacy
b. Can family members be present during the conversation and recording?
1.
Yes, if the Client and/or Authorized Representative grant signed, HIPAA compliant
permission AND every person who may be recorded (audio and/or visual) has a signed
waiver on file with PeopleCare Health Services
c. Are we obligated to allow PeopleCare Health Services to put a shorter, edited version in
the Legacy Library on their website?
1.
Absolutely not. We do, however envision a day when there will be hundreds of video
clips of our Clients that people can visit, hear their stories, learn from their life lessons
and, if even for a brief moment, “meet” the Clients we’ve been privileged to know

For more information, email us at: Legacy@PeopleCareHS.com
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